
1

Issue 17

XXPRESS
Issue 17magazine

www.exchequer.com

What could a move 
to Microsoft SQL do 
for your business?
Page 4

How Credit Pursuit 
supports Kinesis Ltd 
in reducing debt 
Page 6

What are the 
risks of the 
BYOD trend?
Page 8

The compelling 
case for B2B  

online selling
Page 14

Like to cut your  
mobile costs? 

We show you how
Page 9

Hints and Tips
Did you know it  

could do that?
Page 22

The past, present and  
future of Exchequer

Feature story - page 10



Xpress Magazine 

2 3

Issue 17

Our aim as always is to bring you easily digestible news  
of innovation in technology, services and partnerships 
that will help your business to thrive in today’s  
challenging business climate.

While we seem to be over the worst of the recession  
and Britain’s economy grew last year at its fastest rate 
since the financial crisis, what we hoped was a  
temporary belt-tightening has become established as 
just the way things are. ‘Efficient’ and ‘lean’ have  
become the watchwords. Your customers’ expectations 
are much higher these days and, in turn, you naturally 
expect more from technology partners like Exchequer.

Since taking up my new role as Managing Director of the 
Exchequer business, I have already met over 250 of our 
customers. While I have been delighted to observe the 
great loyalty that customers feel to Exchequer, I have 
certainly taken on board where you would like to see 
improvement.

Exchequer has always been well regarded in the  
marketplace. The numerous awards it has collected are 
testimony to the measurable business advantage our  
customers experience in implementing the solution.  
My plan now is to go back to the grass roots, to get us  
closer to our customers and to identify and respond to  
emerging trends in an agile fashion. 

I believe that at Exchequer we offer the ideal  
combination of being small enough to be responsive and 
having the support of the wider Advanced Group.  
With the backing of Advanced, we now are looking to 
provide a stronger customer experience,  
complementing our undoubted technological strengths 
by delivering solutions and services as our customers 
need them, in order to reduce the total cost of  
ownership and deliver maximum return on investment.

Watch this space!

Greg Ford, Managing Director
Advanced Business Solutions

I’m delighted  
to introduce  
this issue of 
Xpress 
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Meet the new 
man at the 
helm
Greg Ford was appointed 
Managing Director in  
November 2013. With 28 
years in the UK software 
and services industry,  
Greg brings outstanding 
experience to the business 
and our customers. 

Greg moved to us from V1, the document management 
wing of Advanced Computer Software Group, where for 
most of the past two years, he has been Managing Director. 

His previous career includes managing the Sage  
mid-market division for over a decade.

Get more from your Exchequer 
investment – in under an hour!

from experts such as members of the Advanced Exchequer 
Team how to optimise their use of Exchequer. They also 
introduce other modules and solutions that can help solve 
business pains and extend the Exchequer system into new 
areas of the business.” 

Christine adds, “We appreciate that our customers lead 
busy lives and taking time out to train can be a challenge. 
These sessions offer an effective and efficient way to learn, 
with no need to leave the office, or even their desk! We like 
to think of the webinars as a great example of Exchequer’s 
added value.”

The X-Academy, launched at last year’s Exchequer Roadshow, develops your knowledge and use  
of Exchequer with free, bite-sized training webinars. More recently, we’ve added product overview 
webinars, so that you can find out what complementary modules are available to save time and 
money in your business.

Just 45 minutes in length, these online events offer  
maximum learning with minimum disruption to your day. 
Questions can be submitted during the session and are  
answered after the main presentation. Where there is a 
more in depth questions, we will schedule a follow-up call.

Christine Stevens from the X-Academy Team says,  
“The new webinars are clearly meeting a need among our 
customers. Since the launch of the X-Academy, we’ve 
already seen over 1000 customers attend one of our free 
webinars, and their popularity is growing every month. 
They are giving participants the opportunity to hear directly 

www.exchequer.com

We are currently registering people onto the following free training webinars:

To find out more and reserve your place, visit
www.exchequer.com/nowshowing 
or please call us on 01202 298008

12TH DECEMBER - 10.00-10.45

ADVANCED VISUAL REPORT WRITER
Including transaction-based reports, as well as additional 
criteria and formulae.

21ST NOVEMBER - 10.00-10.45

BASIC VISUAL REPORTING
Help your business digitalise and streamline your existing 
document processes to increase efficiency.

3
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Six good reasons to consider 
a move to the Microsoft SQL 

edition of Advanced Exchequer

Advanced Exchequer Product Director Mike Page looks at some of the benefits of making the  
transition, including giving your business more room to grow and greater database resilience...

As the name suggests, this version of Exchequer is built on the Microsoft SQL database – Microsoft’s market-leading  
database platform and the cornerstone of their database strategy. 

Microsoft SQL has become the de facto standard for many organisations requiring a robust, reliable and cost-effective  
platform. There are, of course, advantages of using a popular or standardised database technology. These include  
availability of resources (human and technical) and minimal duplication of investment in multiple technologies.

An easy transition for users
Ultimately the Microsoft SQL edition leads to greater business benefit by driving business performance and improved  
efficiency, meeting the requirements of finance directors and IT managers alike.

The look and feel of the Exchequer system is identical to previous editions, so end users will notice no difference in terms of 
how the software looks and how it works. The key difference is ‘under the hood’ – the underlying way in which data is stored 
and shared.

For more information contact your Client Development Manager on 01202 298008 or visit 
www.exchequer.com

Let’s look more closely at some of the ways in which the Microsoft SQL Server edition of Exchequer drives efficiencies by 
delivering enhanced reliability, data integrity, performance and scalability:

1. New Exchequer modules

Microsoft SQL is the cornerstone of new and planned 
developments for Exchequer. 

This means that our recent additions to the module 
range utilise this technology and are available only  
on the Microsoft SQL platform. 

This would include the web-enabled Exchequer LIVE 
modules for e-procurement, time sheets and  
expenses.

2. Better performance

With Microsoft SQL Server, data selection and  
filtering take place on the server and only one record 
is transmitted over the network. 

This can enhance performance in two ways. Firstly, 
Microsoft SQL Server is highly optimised and can 
usually perform the required filtering much more 
quickly than the client machine. Secondly, the 
amount of data sent across the network link is  
vastly reduced.

3. Reporting and interoperability

In addition to the efficiency improvements delivered by the technical aspects discussed above, Microsoft SQL can 
also drive business performance, thanks to its reporting and interoperability capabilities.

Not only does the technical design of the Microsoft SQL database aid reporting, due to the popularity of Microsoft 
SQL there‘s an abundance of reporting services available. If multiple applications utilise the Microsoft SQL database, 
then reporting across different applications becomes possible. This enables business-wide reporting with minimal 
fuss. 

Many of our customers over the past 18 months have adopted the new Exchequer Analytics module for this very 
reason: the ability to view information collected from multiple systems delivers a genuinely holistic view of the  
organisation. Adopting a single database platform also simplifies data recovery and data continuity planning.

4. Greater data integrity

Data integrity in Microsoft SQL Server is enhanced 
by the use of ‘triggers’ that can be applied whenever 
a record is added updated or deleted. This occurs at 
the table level and so cannot be forgotten, ignored  
or bypassed by the client machine.

5. Increased scalability

With the Microsoft SQL Server client/server  
architecture, many hundreds, or even thousands,  
of concurrent users can be supported without  
significant performance degradation (with the  
appropriate infrastructure).

6. Improved reliability 

With Microsoft SQL Server, the client machines do not talk directly with the tables but with an intelligent data  
manager on the server. This in turn reads and writes data from and to the tables. 

If a client machine crashes, or there’s a network hiccup, this will not affect the underlying tables. Instead, the data 
manager realises that the transaction has not been completed and does not commit the partially transmitted data  
to the database. The database therefore continues to run without a problem.
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Success Story: Kinesis Ltd

Kinesis turns to automation  
to protect its cash flow 

Advanced Exchequer customer Kinesis Ltd is a leading supplier of consumables and equipment for 
chromatography, liquid handling, sample laboratories storage and medicinal chemistry to 
laboratories across the world. 

Debtor Day Calculator

What is your average number of debtor days and how can you reduce 
them? Calculate your debtor days with our handy online calculator 
and see how you could take control of your cash-flow with Exchequer 
Credit Pursuit.

www.exchequer.com/debtor-day-calculator

Like many growing companies, Kinesis has found that  
careful management of its debtors is essential for  
sustained profitability. As its international customer base 
has expanded, Kinesis has looked to automation in the  
form of Exchequer Credit Pursuit to manage this task. 

From the company’s Cambridgeshire offices, Finance  
Manager David Patrick says that eliminating reliance on  
Microsoft Excel spreadsheets has greatly increased  
efficiency in collating information on late payments: 
“Whereas previously it would have taken an hour or so  
to get all the history on a seriously overdue payment,  
now the information is instantly available.”

Close integration means that Credit Pursuit is updated 
from Exchequer every day. David notes, “All new invoices, 
payments and credit notes are added, so we know that the  
information we see on Credit Pursuit is up to date and  
reflects the status of the customer’s account.” 

Tackling bad debt on all fronts
On the rare occasions that an account has to be put on hold, the Kinesis 
sales representative is notified and sent the full history, so that they can 
engage their direct contact within the customer’s organisation in helping 
to unblock payment. 

David appreciates the freedom the software offers to tailor the credit 
pursuit process: “A broad-brush approach doesn’t work in credit control 
and Exchequer Credit Pursuit lets you adapt your approach to fit the 
customer and  the relationship the business has with them. Our credit 
controller knows when it’s just a hiccup in the customer’s procedures  
and when there is an intention to delay payment.” 

1 credit controller 
working across the UK

Around 350 live   
customer accounts at any time

40 days    
The average debtor days per customer

Credit Pursuit offers a pre-emptive approach to reducing 
debt, enabling Kinesis to send a notification to the  
customer when invoices are due. 

As David explains, “Part of our approach  to managing 
debtors is to ensure that we’re at the top of the queue 
for payment and uncover any issues that could hold back 
payments. On some accounts, we may have up to thirty 
invoices at any one time, so it’s a prompt to the customer 
to inform us if any invoice has gone astray and to raise any 
queries before payment is due.” 

Credit Pursuit continually prompts the Kinesis credit  
control team, ensuring that nothing is overlooked in a busy 
day. It automatically sets an alert for the next process and 
keeps sending reminders until the action is completed.  
It can also keep a record of how much time has been spent 
on pursuing a customer’s bad debt, which helps  
management to assess the cost of serving the customer.

For more information, please contact your Client Development Manager on 01202 298008.
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Blurring the boundaries
The unstoppable rise of BYOD 

(bring your own device)

Here are just some of the questions 
to consider before you allow your  
employees to BYOD...

Is the employee’s device fit for purpose?

Do you have a policy for vetting non-company-issue  
devices? Can the employee’s device cope with the day- 
to-day demands placed on it? Does it comply with health 
and safety standards? Can it integrate with your back- 
office computer systems? Does the employee’s mobile 
device contract offer the same fast repair or replacement 
as a business contract?

How can you protect the integrity of invaluable  
corporate data assets?

Does the employee’s personal device have ‘enterprise- 
strength’ security in place? How stringent are the  
passwords and encryption protecting your data from 
viruses, malware and intrusion? What steps do you take to 
regularly upload company data from an employee’s phone 
and back it up? If the employee leaves the company or goes 
on long-term leave, what happens to the company data on 
their device? 

And how will you react to a security breach: can you ‘wipe’ 
data remotely from the device without destroying the 
employee’s personal data, contacts, photographs, social 
media, apps... all of which are protected under the Data 
Protection Act?

The move to mass mobility has seen an accompanying rise in employees using their own devices to 
access and store information for work alongside their own personal information. 

Looking back, this trend was inevitable: the cross-over between work time and leisure time means that employees want the 
convenience of carrying and managing a single device. Employers can benefit too. With just one device to manage and all 
data in one easily accessible place, BYOD makes it easier to for employees to work remotely and may increase their  
productivity. It can even lower costs if a corporate telecoms contract can be replaced with a subsidy to employees. 

However, BYOD undoubtedly has wide-ranging implications for the business. Not least, when private and business data are 
stored side by side, it becomes harder to fulfil your obligations under the Data Protection Act to safeguard your customers’ 
and employees’ personal information.

Don’t leave your 
business exposed

BYOD affects many aspects of your business. 
There are even tax implications. So it’s wise to seek 
legal advice on the company’s and the employee’s 
obligations and rights around data protection and  
to investigate the technical measures that will help 
to safeguard your data and networks. 

We have recently published a white paper on BYOD 
for our charity and not-for-profit customers. 
It explores in more depth the principles touched on 
here and will help businesses in any sector to start 
working towards a coherent and consistent policy on 
BYOD. 

To download a copy, visit 

www.exchequer.com/byod

25% 4G

Latest 
technology

25% 4G

Low cost  
plans

More 
airtime

25% 4G

Great 
discounts

25% 4G25% 4G

Contract  
buy outs

Efficient 
solutions

Like to save over 25% on your business mobile bills? 
Switch to Advanced Mobile Communications 

As part of Advanced Computer Software Group, we can offer you an award-winning portfolio of business solutions. 
One that we think could really benefit many of our customers is Advanced Mobile Communications. 

Choosing Advanced Mobile Communications can provide you with significant savings on your current corporate mobile 
phone expenditure. In many cases, you could save over 25% per user, enabling you to minimise an overhead that is quietly 
eating away at your profit margins.

Advanced Mobile Communications has agreements with all major carriers, while remaining 
completely impartial and offering personal service with 24/7 network support.  

 

Already in a contract? You can still take advantage today
If your current contract hasn’t yet run its term, it’s not a problem. Advanced Mobile Communications can buy you out of 
your existing contract, providing a complete rationalisation of existing communications set-ups and any termination fees 
to be redeemed.

Why make the switch?

• Bespoke mobile tariffs to suit all types of businesses
• 24/7 support
• Bespoke discounts on published prices with all the UK 

carriers
• Every device available from smart phones to tablets
• From 1-5 users, all the way up to 15,000 users
• FREE tariff health checker service to ensure you are on 

the most competitive business mobile plan

What’s on offer – packages include*:

• 1,000 cross-net minutes shared
• 2,000 cross-net SMS shared
• Free internal SMS
• Free internal calls (ALL UK landlines free)
• Free voice mail 
• 50MB of data (500MB for BlackBerry)

*based on a minimum of 5 users on a 24-month contract

Find out more about the benefits of working with one of the UK’s most experienced, fastest 
growing mobile specialists. Contact your Client Development Manager on 01202 298008 or visit 

www.advancedcomputersoftware.com/amc
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Exchequer 
 Past, present and future

A lot can happen in a year, especially at Advanced Exchequer! Here, we review how  
Exchequer has kept pace with the changing technological and fiscal landscape over the past 
twelve months, and also look ahead to what’s on the horizon over the next few months.

Continued >

Are you still using Exchequer with Windows XP?

In April 2014, Microsoft withdrew support for Windows XP so users can no 
longer access technical assistance or benefit from the automatic updates 
that helped to protect their PC. 

In parallel with this announcement, we stopped all testing of Advanced  
Exchequer on the Windows XP platform. Our supported platforms are now: 
Windows Vista, Windows 7 Professional and Windows 8. 

Organisations still using Exchequer via a Windows XP workstation will find 
that over time their systems become increasingly incompatible with  
Exchequer and expose their infrastructure to security threats and viruses.

For more guidance on this issue, contact your Client Development  
Manager on 01202 298008 or email info@exchequer.com

Do you trade within the Eurozone – or plan to? 

1st August saw the introduction of SEPA (Single Euro Payments Area)  
compliance for all Euro currency payments and direct debit collections within 
the Eurozone. 

The SEPA project was designed to harmonise and streamline the way  
payments in Euros are made and processed, so that a consumer or business 
can pay for or receive payments for goods or services electronically across 
national boundaries. 

Here at Advanced Exchequer, we have been working hard to ensure that as 
file formats are made available by financial institutions, they have be applied 
and rolled into subsequent releases of Exchequer.

From optional to obligatory

Businesses in non-euro countries with no plans to trade beyond their  
boundaries can continue to handle payments just as they do today.  
Obviously, this includes UK-based companies trading only with other  
domestic UK businesses in sterling. 

But this situation is set to change once again!

From the next key deadline of 31st August 2016, companies based in EU 
member states outside the Eurozone – such as the UK – that trade or intend 
to trade with companies in the Eurozone will have a mandatory duty to switch 
existing payments applications and databases in favour of the new payment 
schemes.

For more information on how Exchequer can help with SEPA, please contact 
01202 298008 or email info@exchequer.com

Read an explanatory paper, written in the count-down to SEPA, on our  
website.

The following SEPA formats 
are now supported:

ABN Amro                   v7.0.8

Bank of Ireland                   v7.0.6

Allied Irish Bank                   v7.0.6

Ulster Bank                   v7.0.7

Den Danske                   v7.0.7

Natwest Bank                   v7.0.8

RBS 

Coutts  

UniCredit                   v7.0.8

ABN Amro                   v7.0.8

Barclays                    v7.0.8

UBS (Switzerland)                v7.0.8

Bank of America                    v7.0.9

Deutsche                   v7.0.9

HSBC                                  v7.0.9

Further information on SEPA:
www.europeanpaymentscouncil.eu
www.paymentscouncil.org.uk 
ec.europa.eu

Network server  
operating system 
support
Please be aware that with the  
introduction of Advanced  
Exchequer 7.0.11, support for 
the following network operating 
systems will be withdrawn:

• Microsoft Windows Server 
2003 (32-bit & 64-bit)

• Microsoft Small Business 
Server 2003 (SBS2003)  
(64-bit)
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For more information on Advanced  
Hosted Solutions, call 01202 298008 or  
visit www.advancedhostedsolutions.com

Full support for your Advanced Business Solution

“By using a hosted solution, we are able  
to reduce IT costs, free up the IT team  
for more strategic work and access  
our financial management information  
wherever we are working, UK or abroad.”

“My accounting team has been extremely 
pleased with both the transition and  
the service we receive from the  
Advanced Hosted Solutions team.”

Transform your organisation’s business performance with  IT services  
that deliver the highest levels of reliability, resilience and security.  
Benefit from dependable, local, remote and mobile access 24/7.

Introducing Advanced Hosted Solutions
A fully managed cloud-based hosting service is 
the affordable, cost-effective and scalable way to 
manage infrastructure, platforms and software 
applications. Let us help you to drive down costs  
and free up time and resources. 

Free your organisation from  
cost, complexity and risk 
Many organisations are choosing Advanced Hosted Solutions  
as an affordable and effective alternative to managing their  
IT in-house. Your core software applications are hosted on 
dedicated, powerful servers in a highly secure and scalable  
data centre. This eliminates the burden of protecting sensitive 
stakeholder data from threats posed by viruses and hackers  
or from accidental loss and improves compliance.

Key benefits
1. Clear, predictable budgeting – monthly per-user fees  
 with no capital outlay puts you in control of your IT  
 spend, eliminating the need for future investment 

2. Anywhere, any time – 24/7 access 

3. Fast performance – in a common interface  
 powered by future-proof technology

4. Easily scalable – simply add additional users whenever   
 required

5. Fully managed service from a trusted supplier – frees your  
 team to focus on your core mission and service delivery

6. Supports remote access – employees and authorised 
 stakeholders gain access to their Advanced Exchequer  
 solution, Microsoft and third-party applications from any  
 location 

7. Bespoke implementation service - making the transition  
 as smooth as possible

Business Solutions

www.advancedhostedsolutions.com

A look into the future 
We remain focused on responding to customer feedback to ensure that we 
address the issues and enhancements that matter most. In the last release 
alone (Exchequer v7.0.11 and Exchequer LIVE v1.6.3), we made over fifty 
improvements based on customer feedback. We will continue to deliver 
these through a programme of maintenance releases as part of our  
commitment to continuous improvement. 

As our new Operations Director Emma Goodwin notes on page 19,  
we continue to work hard to further improve the underlying stability  
and reliability of the Exchequer system. 

To ensure that you have the most up-to-date version of Exchequer in  
place visit myeXchequer, speak to your Client Development Manager  
on 01202 298008, email info@exchequer.com or visit  
www.exchequer.com/myexchequer

Take credit/debit card payments with Exchequer v7.1

Card payments are becoming standard, whether your business serves other 
businesses, consumers or a hybrid of the two.

Ensuring that your business can process customer transactions swiftly, securely 
and seamlessly is critical to driving business efficiency. The new Order Payments  
functionality that will be delivered in v7.1 will enable Exchequer users to deal with 
card payments in a convenient, cost-effective way.

How it works…
Swift - The Payments Portal is an online portal that interfaces between  
Exchequer and a number of payment providers such as Sage Pay, Paypal,  
Verifone. As it is a hosted/cloud-based solution, it is scalable and able to pass 
payment information efficiently between Exchequer and the payment providers’ 
payment portals. 
Although the portal interacts directly with Exchequer, it can also interact via  
a set of web services with electronic point of sale (EPOS) systems or websites 
and webstores. We’ll be adding payment providers over time and not all  
providers listed will be available immediately from launch.

Secure - As soon a credit card payment is started, the Order Payments  
functionality within Exchequer utilises the Payment Portal to securely  
communicate with the payment provider’s web portal or gateway. As card details 
are entered securely at the payment provider’s gateway, these details do not 
need to be stored within Exchequer or the Exchequer Payment Portal.  
This makes it much easier for Exchequer users to ensure PCI/DSS compliance. 

Seamless - As the Order Payments function handles the co-ordination of  
information from the transactions right the way through the payment provider’s 
gateway, information does not have to be re-keyed. 
This saves significant amounts of time and improves accuracy. It also ensures 
that the transaction and the associated VAT implications are recorded at the 
right time in line with HMRC requirements.

To register your interest in Order Payments and the Exchequer Payments Portal, 
please contact your Client Development Manager on 01202 298008 or email  
info@exchequer.com

Please note that this facility is available only if you are using the Exchequer Sales and Purchase Order 
Processing modules. A compatible merchant account is required.

Submit your VAT 
return online 
It’s widely accepted that the UK 
is on a clear trajectory to  
achieving end-to-end electronic 
exchange of information for all 
business-to-government data in 
the next ten years. 

In line with this development, 
Exchequer now supports 
monthly and quarterly HM  
Revenue & Customs electronic 
submissions (VAT100). 

Advanced Exchequer users with 
versions later than 7.05 can now 
input their HMRC User ID and  
password within the VAT setup 
screen.

With the online option enabled, 
users can now choose to make 
submissions to HMRC at the 
touch of a button when  
processing their VAT return.  

This new option saves a huge 
amount of time compared with 
rekeying information into the 
Government’s online portal or 
manually completing the return.
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Why B2B online selling is a natural  
extension of your business model 

Victoria Dyke, from Advanced Exchequer partner ProspectSoft, considers the benefits of taking 
your business online and looks at what distinguishes selling online to other businesses from selling 
to consumers.

Business-to-business (B2B) selling is very different from 
business-to-consumer (B2C) selling. This is why I am often  
surprised at companies trying to make B2C online selling 
ideas work for their B2B customers. 

Take the example of a typical sales chain for motorcycle 
clothing... 

A UK distributor buys the clothing from a US manufacturer 
into their UK warehouse and aggregate these products 
from their main supplier. These products are sold to bike 
shops up and down the UK, which in turn sell their products 
to bike owners (the consumer). 

Interestingly, the level of loyalty the individual biker has to a 
particular shop is low, and the frequency of purchase is also 
fairly low (B2C). Biker loyalty lies with the bike brand. 

However, the sales from the UK distributor to a bike shop 
(B2B) are much more valuable and frequent. Unlike B2C, 
there is a heavy focus on relationship building in B2B, due to 
more regular interaction and the investment the supplier 
makes in being able to advise and support their customers. 

So does this mean that online selling suits the  
transactional selling of B2C interactions better than the 
valuable relationship building that the B2B sales model 
requires? 

Definitely not!

Growing demand to buy online
Research shows that 88% of B2B customers prefer to 
buy online and in fact two-thirds of B2B organisations 
are already selling online. Why?

Computers are really good at the things that support 
your team in building great relationships, such as:

• Cost-effective and error-free handling of the  
transactional stuff, including pricing calculations on 
a customer’s special pricing and order processing. 
This gives your reps more time to spend on  
valuable interactions. It is also really important to 
get things right routinely for the customer who 
places regular orders. In today’s competitive  
markets, a single serious mistake could cost a  
relationship.

• Working evenings and weekends when your  
customers have the time to sit down and look at 
what stock needs reordering. Your customers can 
place orders at a time that suits them, they don’t 
have to wait for your busy reps to become  
available either.

• Eliminating humdrum, repetitive activities and 
reducing paperwork will free your teams from dull 
and error-prone manual processes. More of a rep’s 
(very expensive) time is then available to  
proactively help customers and build loyalty and 
long-term value. If you have a telesales team, they 
can focus on handling the exceptions and queries 
that really need their involvement and experience.

Since 2000, ProspectSoft has delivered software to thousands of users across the UK, the Republic of Ireland and worldwide. Its solutions integrate with Advanced Exchequer to 
help bring business information together and eliminate duplicate data entry. The partnership between ProspectSoft and Advanced Exchequer means that ProspectSoft’s range 
of CRM, eCommerce, email marketing and mobile solutions can help unlock the full potential of the data stored in your Exchequer solution.

Join us at Silverstone
see opposite page for more details

Business Best Practice Event 

11th November 2014 

Silverstone Circuit Free to Exchequer users our Silverstone 
event is set to be our biggest yet, this 
is the perfect opportunity to improve 
your business efficiency with practical 
tips from our advisors.  

About the Event 
Each of our presenters has experience working 
with like-minded companies in a wide variety 
of industries and will be covering topics such 
as: 
 How to make your sales process more 

effective 
 How bringing your customer and business 

information together can increase your sales 
figures 

 How to reduce admin in your business 
immediately 

 How to identify the information that you 
already have which could improve customer 
care 

 Why B2B online selling is a natural extension 
of your business model 

 How to generate better leads that your sales 
team can then close  

Who we are 
ProspectSoft provide some of the UKs most 
successful SMEs with eCommerce, CRM and 
eMarketing solutions, all integrated to 
Exchequer accounts. For more information 
visit us at www.prospectsoft.com 

Get more information 
or Book your free 

place now at 
prospectsoft.com/silverstone 
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Exchequer ROI Calculator
In most organisations, finance departments continue to carry out manual administrative data 
processing, which is inefficient in terms of cost, manpower and can lead to unnecessary errors.
Find out how much you could save with Exchequer document management by using our handy, 
return on investment (ROI) calculator.

www.exchequer.com/roi-calculator

50% of professionals spend time looking for files and worryingly, 7.5% of all documents are lost1. 
In today’s busy working environment, organisations cannot afford such levels of unproductive 
time. Unreliable paper-based processes are not acceptable when today’s technology could clearly 
have a positive impact on the bottom line.

NEW for Exchequer 
Document Manager – 
OCR technology 
Exchequer Document Manager  
now also offers intelligent optical  
character recognition (OCR)  
technology, which can deliver  
significant productivity savings for 
Exchequer users. The OCR module 
automatically captures data from 
supplier invoices and files it in the 
Exchequer Document Manager 
solution. 

This module improves the efficiency 
of the accounts payable function by 
automating the processing of paper 
and PDF invoices. Incoming paper 
invoices are scanned on receipt using 
the Exchequer Document Manager 
solution. 

The documents are processed using 
smart OCR technology to identify the 
sender and match to a supplier in the 
Exchequer system.

An introduction to 
the benefits of  
Exchequer  
Document Manager 
Space saving - Reduce the 
amount of space needed in your 
office by as much as 7%.2  

Time - The average office 
worker spends 40% of their day 
looking for documents needed 
to do their job1. That time-saving 
will make a huge contribution to 
your productivity.

Accessibility - Documents will 
be easily accessible and stored 
securely – fuelling efficiency, 
productivity and collaboration.

Recovery - Protect your  
organisation from disaster and – 
if the worst happens – 
a document management  
system will help you make a swift  
recovery. If your office is  
destroyed, a reliable, backed-up 
system ensures documents are 
restored quickly, minimising risk 
and downtime.

Eliminating the paper trail
EDM is one of the easiest and most  

effective ways of reducing costs – Fact!

The good news is that Electronic 
Document Management (EDM) has 
the potential to deliver a good return 
on investment, as well as being  
relatively affordable.

If your organisation has not already 
adopted a document management 
system, perhaps it’s time to look at 
what the Exchequer Document  
Manager module has to offer. It helps 
businesses centralise, digitise and 
streamline their existing document 
processes to reduce paper usage  
and increase efficiency. It enables 
users to turn their office into a  
paperless environment, do more 
work with less resource and  
collaborate more effectively with 
their colleagues.

HMRC states that organisations are 
required to retain invoices for six 
years to comply with current  
legislation. Exchequer Document 
Management will take care of this 
element for you – eliminating worry 
and risk.

Find out more from your Client Development Manager on 01202 298008 or visit 
www.exchequer.com/document-management
1according to Gartner Group Consultancy  |  2 source: ImageNet Consulting
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Meet Emma Goodwin 
Our new Operations Director 

is firmly focused on quality [or: brings a renewed focus on quality]

Emma Goodwin joined Advanced Business Solutions in April this year with a broad remit, being  
responsible for operations with the Exchequer business. 

Emma comments, “My previous company (Bath-based IPL), 
operated in a very rigorous environment and had a quality 
mentality. I feel this will be especially relevant to improving 
the robustness of the Exchequer system. Fundamentally 
our customers need Exchequer to be a dependable  
work-horse, reliably supporting their business day after 
day. This will be our primary objective moving forward, as 
we ‘look under the bonnet’ to further improve the stability 
and reliability of the Exchequer system.” 

Emma undertook a wide range of development roles during 
her career at IPL, a consultancy, software delivery and 
support specialist firm, having joined the company with a 
first class degree in Mathematics and Computing at Bath 
University. 
 
She progressed through the ranks from graduate  
programmer to librarian to QA specialist to project  
manager, before managing the IPL engineering team for a 
telecoms product and eventually becoming managing  
director for the commercial business unit. After 25 years, 
she felt it was time to take on a fresh challenge.

Emma says, “One of the great things about moving to  
Advanced Business Solutions is that each business is  
autonomous yet has the full backing of the Advanced  
Computer Software Group. There’s a strong sense of  
direction.” 

Emma looks set to be very busy in the months ahead and 
even in her spare time likes to be active. She and her  
husband have recently discovered the joys of tandem riding 
and in the interim between IPL and Advanced Business 
Solutions undertook a road trip from Bath to Bilbao.  
Emma is also looking forward to honing her sailing skills on 
the south coast once the dust has settled on her relocation 
from Bath to our Bournemouth offices.

Academy
X-Academy

 Exchequer X-Academy  

REPORTING 
 WORKSHOPS

Why attend?
If you’re a user of Advanced Exchequer’s Report Writer  
and OLE functions our NEW reporting workshops offer  
a friendly and relaxed learning environment for customers 
looking to enhance their existing skills. 

With guidance from one of our Exchequer specialists,  
you can address specific reporting requirements, while  
the opportunity for open discussions with like-minded  
professionals means you can share ideas and ensure you 
are getting the most from Exchequer’s reporting  
capabilities.  

Learning tailored to you
Our Exchequer specialists are happy to structure the  
workshops in-line with your requirements, so learning is  
in your hands! 

In preparation for the workshop, we ask that attendees 
send a summary of their requirements and objectives for 
the day. Our specialists will look to cover this as part of the 
session as well as share their knowledge and expertise. 

Workshop essentials
Knowledge of Exchequer is essential including a basic level 
of experience of using the Exchequer Report Writer and 
OLE functions.

Each workshop is designed to be an open forum, with 
content driven by attendees. We therefore cannot provide 
a structured course manual from the day. You will be able to 
take copies of any of your reports worked on as part of the 
session. 

Location of Workshop
Advanced Health & Care – London
BSG House, 226-236 City Road, London, EC1V 2TT

Contact the Training Team on 01202 298008 or email 
exchequertraining@advancedcomputersoftware.com

Accounting Based Workshop  
for Charity organisations 
18th November 2014, 10am-5pm

Stock Based Workshop covering 
Distribution and Manufacturing

19th November 2014, 10am-5pm

Project Costing Workshop  
including Construction queries

26th November 2014, 10am-5pm

Places are limited!
We only have six spaces per workshop, so avoid  
disappointment and book your place now. Visit the 
link below and register your details.

www.exchequer.com/workshops

Workshops are £300 each and payment will be 
charged through your account. You will be contacted 
to discuss your requirements for our workshops.

Whilst we will do our best to meet all our customers objectives, due to time constraints there 
may be some instances where we will need to do further investigations into your requirements 
and come back to you after the course. Should your requirement need more consultancy work 
to provide the solution we will discuss this with you and provide you with a quotation for further 
chargeable work if this is required. This will of course be with your full agreement.
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Find out more from your Client Development Manager on 01202 298008 or visit 
www.eXchequer365.com

Everything you love about Exchequer in the palm of your hand, eXchequer365 is an app designed to 
provide you with remote access to key business information via your Exchequer solution. 

Seamlessly integrated with the core Exchequer system, the 
app improves business productivity by enabling users to:

• Take and process orders
• Add transactions
• Authorise transactions 
• Create and/or view tailored management reports
• Access key product and project data, such as  

account balance, stock location and status, and  
ledger details...from any location and at any time

A key feature of the app is its ability to take orders from 
customers while out of the office. 

Think of the advantages to your sales team: if their  
customer has any queries, they will be able to access the 
account information and email a statement or invoice to 
the customer immediately, and advise them of stock  
availability and pricing. 

“For businesses, having this remote 
facility is essential; it leads to improved 
productivity and efficiency, which in 
turn translates into measurable  
savings in time and money. We believe 
the ability to access your data on-the-
go is vital for businesses to thrive”.
Paul Sparkes, Exchequer Marketing and Business  
Development Director

Furthermore, quotes or orders can be added whilst with 
customers or on the move. It also allows you to create 
tailored management reports based on any data held in 
Exchequer and distribute them to the appropriate people.  

Free to download 

Top business tips
to help you succeed

Read our top business tips provided by you, our Exchequer customers!... Plus a few other  
inspirational people that unfortunately aren’t customers of ours but their advice is too good not  
to share.

“The customer always comes 
first and keep your promises”

David Dewhurst
Emms International

Top Tip Alex Ramsay

One of our amazing customers who works for 
Geyser Designer Radiators

“Always ensure your business 
offering / product range is  
continually evolving and don’t 
ever rest on the laurels of what 
you offer. Be dynamic and 
continually re-evaluate how you 
position your offering to the 
marketplace. Keep a focused 
attention to detail throughout 
ensuring all processes,  
procedures and terms of  
reference are logical and  
embedded in both your staff 
and your systems.“

Karen Brady

Unfortunately not an Exchequer user, but a truely 
inspirational woman.

“I’m often asked if it’s hard for a 
young person to make it. I know 
from personal experience that 
people doubt your abilities and 
assume your years make you 
inexperienced. Don’t let that  
put you off; use it as a motivator 
to prove them wrong.“

Top Tip

“Never stop learning - it is one 
of the most important keys to 
succeeding in business.  
The business world is constantly  
changing, so make sure you are 
willing to learn new skills or you 
will get stuck in an outdated rut.“

Sir Alan Sugar
Obviously not a customer of ours, but his advice 
is too good not to share. 

“If you always do what you 
have always done you will  
always get what you have  
always got,  keep evolving!”  

Amanda Wyatt
Amanda Wyatt

Take Sir Alan’s advice and  
take a look at our FREE  
training webinars on page 3

Top Tip

FEATURE MATRIX Core Authorise My Transactions

Customer/Supplier details, ledger/orders (open/history), statements and drill-down - -

Product details, in stock/alloc/on order, locations & forecast drill-down - -

Project details, WIP, revenue, receipts, un-billed items & drill-down - -

Push notification messaging for Exchequer and eXchequer365 - -

Finder facility for locating transactions by any field/reference/serial no - -

Advanced ObjectDrill for viewing of matching transaction links (SOR/SIN etc...) - -

My Reports configuration for defining available reports by device user - -

Ability to link to office network files (HR manuals etc...) via My Reports - -

XL2PDF utility to schedule Excel OLE to PDF creation (My Reports) - -

Allow Exchequer transactions to be sent to eXchequer365 for authorising - -

Add/edit Sales Quotes, Sales Orders, Purchase Quotes and Purchase Orders via the app - -
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“You must be exact, one hundred  
percent accuracy is essential!” 
Mike Cowhan, Finance Director & Chairman, Sota Solutions

“Smile when you answer the phone, 
your customer can hear you smile”
Mo Hollingshead, Accountant, Crescent Lighting

Operator tips and tricks
Double-click on any date field within Advanced Exchequer 
and a calendar will appear, allowing you to select any date 
from the calendar. If you double-click on the blue band at 
the top of the calendar, it will default to today’s date -  
useful if you’ve copied a transaction and wish to enter 
today’s date.

If you open up any list of record from that list, try putting 
the two windows side-by-side and then move up and down 
the list of customers - you will see the record updates as 
you move. This can also be performed in any transaction or 
stock lists.

Searching
Advanced Exchequer has a very powerful in-built search 
system, when prompted to enter an Account Code or Stock 
Item you may use the following methods:

• To search by Account Code or Stock Item simply enter 
the character/number

• To search by Description enter ‘/’ followed by the  
character/number

• To search by any text field within the Account Code or 
Stock Item enter ‘**’ followed by the character/number 
e.g. **Green, will find any records containing the word 
‘Green‘

• Stock Alternative Code - enter ‘?’ followed by part/all 
of the alternative code

• Stock Alternative Database Code - enter ‘>’ followed 
by part/all of the code to search all alternative database 
codes. OR enter ‘!’ followed by part/all of the code for 
a restricted list only relating to the current supplier/
customer

How do I change the graphs?
When viewing a graph from either the General Ledger  
or Stock Tree, simply right-click whilst the mouse is over 
the graph area and choose Properties. You will be able to 
change the style of graph and other settings. This will also 
give you the option of printing the required graph.

How do I stop anyone from posting 
back to previous years?
In Utilities > System Set-Up > General Settings, there is  
a field titled ‘Last Audit Date’. The system will not allow 
postings to be made prior to this date and its relative  
period.

Accessing the supplier/customer  
record whilst viewing a transaction
When viewing a transaction from the daybook, stock ledger 
or general ledger, you may drill across and view the related 
customer/supplier record. To do this, double click on the 
company name and address section in the top left hand 
corner of the transaction.

Did you know it could do that?

Hints and tips to save you time and maximise the value of your Advanced Exchequer solution.

If you have any queries on your Exchequer solution, contact us on 
exchequersupport@advancedcomputersoftware.com

Which products have been bought?
Run a Stock Sales by Customer report, which may be found 
from the Reports, Stock Based or Sales Analysis menus, 
then select the criteria required. Customers with the  
distribution edition can also use the Stock Analysis button 
from the Customer List.

Filter on customer records

For quick information retrieval you can go into a 

customer or supplier record, where all transaction 

history is detailed, and ‘find’ delivery notes and/or 

outstanding orders.

Go to customer record and click on Order tab > Find 

tab then choose outstanding orders or  

delivery notes and Exchequer will filter the list to 

show just those items.

How can I find whatever I like, wherever I am?
ObjectFind is a quick search routine available from 
the Search menu, the Toolbar or by pressing F8 on 
the keyboard. Once open you may search for almost 
any record or transaction within the Advanced  
Exchequer system.
If the search finds more than one result, a list is  
displayed from which you may select your choice.

Object stock enquiry

Object Stock Enquiry in Exchequer gives an instant 

stock check on the current stock record highlighted. 

Double clicking on any of the fields will take you into 

the Stock record.

The field ‘Could Build’ will be displayed for Bill of  

Material items, and states the maximum number 

which could additionally be built based on the  

component stock holding.

The Object Stock Enquiry is accessed by the hot key 

Ctrl+F11, or via the Search menu. The location tab 

will let you filter by location.

Links
Using the links option from the Customer, Supplier, Stock 
records or any transaction you may attach any file. 

For example:
A picture of a product, a letter in Microsoft Word to  
a customer, an Excel spreadsheet to a journal or even  
a scanned proof of delivery to an invoice. There is also now 
an option to add a link to a webpage.

The tools menu
The tools menu allows you to setup shortcuts to your 
favourite Applications or Files. To add a new item to the tools menu you simply click Options > Add then browse and select the application you require. Once installed you can arrange your menu order by use of the up/down buttons.
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Business Solutions

© Exchequer is a product of Advanced Business Solutions which is part of the Advanced Computer Software Group plc.   
Exchequer is a trade mark of Advanced Business Solutions. All rights reserved. 

Useful contacts

Phone us on 01202 298008 for all enquiries or email us at:

Support: exchequersupport@advancedcomputersoftware.com

Training: exchequertraining@advancedcomputersoftware.com

Accounts: exchequerfinance@advancedcomputersoftware.com

Sales: exchequersales@advancedcomputersoftware.com

Alternatively, you can visit our website at: 

www.exchequer.com

How can I quickly navigate around Advanced Exchequer?
As previously referenced in many of the hints and tips in this edition of Xpress, Exchequer has a number 
of Hot Keys designed to enable users to quickly access the most commonly used areas and functions. 
To the left is a quick template that you can use so you’ll never forget these quick shortcuts.  

How do I filter and sort lists in Advanced Exchequer?
Sort Views a great feature that is often overlooked, this option enables users to setup filters against 
lists including Customer, Supplier, Stock and even the Ledger for each of these areas. One great  
advantage of this feature over simply just being able to click on the column headings is that you can save 
these views for future use for all users or just yourself. 

When setting up these views a user can choose to 
have a default view. With this option selected this 
view will automatically filter and sort to the  
selected criteria.

Setting up the views is really simple to do, simply 
select Add or Edit to change an existing view. 

In this example, you’re able to see that we have 
selected two criteria, firstly the area is equal to  
1 and the balance on the account is not zero.  

This is great for regional based credit control or 
even sales people wanting to check balances for 
their own customers.

For more  information regarding this feature  
simply click the Help button on any of the  
Sort Views screens.


